STATUTORY INSTRUMENTS
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TELEGRAPHS
TELEPHONES
The Telephone (Channel Islands) Regulations 1963
Made - - - - 7th February 1963
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Coming into Operation 25th March 1963

1, The Right Honourable John Reginald Bevins, M.P., Her Majesty’s Post-
master General, by virtue of the power vested in me by section 1 of the
Telephone Act 1951(a) as extended to the Channel Islands by the Telephone
(Channel Islands) Order 1952(b) and as amended by sections 16 and 28
of the Post Office Aot 1961(c) and of every other power enabling me in this
behalf, do hereby make the following regulations, that is to say :—

Interpretation

1.—(1). In these regulations, except so far as the contrary is provided
or the context otherwise reqyires, the following expressions have the mean-
ings hereby tespectively assigned to them :—

“the British Islands” means the United Kingdom, the Channel Islands
and the Isle of Man;

«call office” means a telephone available to the public for the
urpose of sending and receiving telephonic messages, not being a
subscriber’s telephone ;

“ ooin box telephone” means a telephone (not being a call office) in
respect of calls from which the States of the Island of Jersey or the States
of the Island of Guernsey require sums of money to be placed in a coin
collecting box provided by them ;

« fixed time call” means a call booked in advance for connection
at a specified time in accordance with regulation 8 ;

“ the Guernsey system ” means the public telephone system within the

bailiwick of Guernsey worked by the States of the Island of Guernsey
under licence from the Postmaster General ;

“the Hull system” means ithe public telephone system worked by the
(éo;rpora-ﬁon of Kingston-upon-Hull under licence from the Postmaster
neral ;

“the Jersey system”™ means the public telephone system within the
Istand of Jersey worked by the States of the Island of Jersey under
licence from the Postmaster General;

“ personal call ” means a_call booked for the specified purpose of com-
munication with a panticular person or otherwise in accordance with
regulation 9;

« the Postmaster General’s system ™ means the public telephone system
under the control of the Postmaster General;

@) 14 & 15 Geo. 6. ¢. 52. () S.I, 1952/163 (1952 III, p. 3401).
(©) 9 & 10 Eliz. 2. ¢. 15.
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* radiophone system ” means a system primarily designed for providing
telephones in vehicles with telephone service through a public telephone
system by means of a wireless telegraphy link between those telephones
and a station for wireless telegraphy forming part of the public telephone
system ;

“telephone™ (in expressions relating to calls made from or to a
telephone) includes automatic apparatus for making calls or giving
messages, or for answering calls or recording messages.

(2) The Interpretation Act 1889(a) applies for the interpretation of these
regulations as it applies for the interpretation of an Act of Parliament, and
as if these regulations and the regulations hereby revoked were Acts of
Parliament.

Application

2. Except as provided in regulations 10 and 11, these regulations shall
apply only to calls made from telephones on the Jersey system or the
Guernsey system which involve the use of the Postmaster General’s system,
and to services and facilities provided in relation to such calls.

Call charges

3.—(1) The charge for a call other than a call to which regulation 4
or regulation 6 applies shall be at the appropriate rate specified in the
Schedule hereto, according to the distance between the Jersey Central
telephone exchange (in the case of a call made from a telephone on the
Jersey system) or the Guernsey Central telephone exchange (in the case
of a call made from a telephone on the Guernsey system), and the group
centre of the telephone group which includes the telephone exchange serving
the telephone to which the call is made.

(2) The sums specified in the said Schedule do not include the charge
which the States of the Island of Jersey or the States of the Island of
Guernsey may make in respect of the use of a call office or a coin box
telephone provided by them.

(3) In this regulation “telephone group” means one of the groups into
which telephone exchanges are classified by the Postmaster General under
regulation 18 of the Telephone Regulations 1961(b) for the purpose of
determining call charges, and “group centre ” means the measuring point
determined by the Postmaster General in relation to the telephone group
under that regulation.

Charges for foreign and other calls

4.—(1) The charges for calls (other than calls to which regulation 6
applies) which are made to a place outside the British Islands, or to a ship
or aircraft, or to a telephone on a radiophone system, shall be such as the
Postmaster General may fix

(2) The charges so fixed by the Postmaster General shall not include
the charge referred to in regulation 3 (2).

(3) The Postmaster General shall notify the charges so fixed to the States
of the Island of Jersey and the States of the Island of Guernsey.

Reduced rate calls
§. Any sums payable under these regulations in respect of calls of any

description may be reduced at such times or during such periods as the

Postmaster General may from time to time direct.

(8) 52 & 53 Vict. c. 63. (b) S.L 1961/1373 (1961 .11, p. 2596).
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Calls made by means of special equipment, etc.
6.—(1) Where ithere is provided for the purpose of any call :—

(a) spcpia] equipment or apparatus affording sound reproduction of higher
quality than that afforded by the ordinary public telephone system ; or

(b) means of simultaneous communication between three or more
telephones ; or

(c) equipment or apparatus to facilitate the recording or broadcasting of
messages ; .

the charge for the call shall, subject to the terms of any contract with the
Postmaster General for the provision of the call or of such equipment or
appa%a;us or means of communication, be such as the Postmaster General
may fix.

(2) The charge so fixed by the Postmaster General shall not include
the charge referred to in regulation 3 (2).

Services and facilities

'7:—_-(1) The services and facilities referred to in paragraphs (3) and (4)
of this regulation and in regulations 8, 9, 10, 11 and 13 may be provided
by the Postmaster General at such times, during such periods, in such
ciroumstances, and by means of such telephones and telephone exchanges
or classes thereof as the Postmaster General may from time to time
consider expedient. The charges, terms and conditions determined by or
under these regulations shall apply to such services and facilities in so far
as they are so provided.

(2) Regulations 8, 9 and 13 shall not apply in relation to calls to which
regulation 6 applies.

(3) The charges applicable to any services and facilities provided in
relation to calls to which regulation 4 applies, and the charges for the
attempt to conneot such calls in cases where communication between the
person calling and the person called is not established by reason of the
refusal of either of those persons to @ccept the call, shall (unless fixed
by these regulations) be such as the Postmaster General may fix and
potify to the States of the Island of Jersey and the States of the Istand
of Guernsey.

(4) The charges applicable to any services or facilities provided in relation
to any oalls to which regulation 6 applies, shall, subject to the terms of any
such ocontract as is mentioned in that regulation, be such as the Postmaster
General may fix.

(5) The Postmaster General may permit the States of the Island of
Jersey or the States of the Island of Guernsey to exercise on his behalf any
discretion which is exercisable by him by virtue of paragraph (2), (6) or (7)
of regulation 8 or paragraph (1) of regulation 9.

Fixed time calls

8.—(1) Subject to the provisions of this regulation, a person (in this
regulation referred to as “an applicant ) may book calls (including personal
calls) in advance for connection at a specified time to a specified telephone
aumber.on the Postmaster General's system or the Hull system.

(2) A single fixed time call which is to be made from a call office or a
coin box telephone shall be booked from that call office or that coin box
telephone. Amny other single fixed time call may be booked from any tele-
phone or in writing. The Postmaster General may refuse to accept a
booking if in his opinion notice of insufficient length has been given.

'
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(3) An applicant may by not less than two days’ notice book in advance
a series of fixed time calls to be made from a telephone (not being a call
office or a coin box telephone) specified by the applicant to a telephone
number so specified (being such a telephone number as is referred to in
paragraph (1) of this regulation), at the same time of day on not fewer
than five comsecutive days commencing on any day of the week (either
including or excluding Saturdays, Sundays, Christmas Day, Good Friday,
and Public Holidays). Such a series of calls is referred to in this regulation
as “ a series of fixed time callg”,

(4) A booking charge shall be paid in respect of an application for a
single fixed time call or for a series of fixed time calls in addition to the
charge for the calls. The booking charge shall be:

(a) in the case of an application for a single fixed time call, 6d. :

(b) in the case of an application for @ series of fixed time calls, 5d.
multiplied by the number of calls in the series.

(5) The booking charge for a single fixed time call which is t0 be made
from a subscriber’s telephone, or for a series: of fixed time calls, shall be
paid by the subscriber in respect of the telephone from which the call or
calls are to be made. The booking charge for a single fixed time call
which is to be made from a call office shall be paid by the applicant at the
time when the call is booked.

(6) The Postmaster General may at his discretion remit the whole or part
of the booking charge in respect of an application for a fixed time call
(whether or mot it is one of a series of fixed time calls), if the application for
the call is cancelled by the applicant before the call is connected, or if
the call is connected more than ten minutes after the specified time.

(7) The Postmaster General may at his discretion and without charge

allow the applicant to alter the time specified by him for connection of a
fixed time call.

Personal calls

9.—(1) Subject to the provisions of this regulation, a person (in this
regulation referred to as “the applicant ”) may book a call to a specified
telephone number on the Postmaster General’s system or the Hull system,
for the specified purpose of communication with a particular person identified
by name or by such description as the Postmaster General may consider
sufficient, or for conmection to a particular department, correspondence
reference, code number or extension number.

(2) The applicant when booking a personal call may specify:

{a) ope or more alternative telephone numbers after the first at which the

person required may be found ; ‘

(b) one or more substitutes for the person required, who may be found

at the first or any specified alternative telephone number or numbers ;or

(c) two persons who may be found at the first or any specified alternative

telephone number or ‘numbers, with the requirement that unless both
of them are available to speak the call is not to be connected.

(3) Subject to the following paragraphs of this regulation, a personal
charge of 1s. 6d. shall be paid in respect of the application for a personal
call, whether or not the call is connected.

(4) The personal charge shall be payable in addition to any other charges
payable for or in zespect of the call or the application therefor.

(5) The personal charge may be reduced to 9d. during such hours as the
Postmaster General may determine from time to time,
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(6) No personal charge shall be payable if the telephone exchange operator
is unable to establish communication with the specified telephone number,
or (as the case may be) is able to establish communication with none of the
specified telephone numbers.

(7) The personal charge (if any) in respect of the application for a personal
call which is also a fixed time call shall be payable in the manner in which
the booking charge is payable under regulation 8 (5).

(8) Where the applicant is unaware of the telephone number of a person
required or of a substitute for him, the applicant may specify the address
or alternative addresses of the person concerned, and in that event this
regulation shall have effect as if the applicant had specified the telephone
number or alternative telephone numbers (as the case may be) at which the
person concerncd might be found.

Transferred charge calls—British Islands

10.—(1) A person making a call to a subscriber’s telephone may request
the telephone exchange operator that the amount payable in respect of
the call shall be charged to and payable by the person who is the subscriber
in respect of the called telephone, and if the person answering from the called
telephone consents to such request before the call is established, the amount
payable in respect of the call and the transfer fee of 3d. shall be charged
and payable as if the call had been made from the called telephone.

(2) A person making a call to a call office may request the telephone
exchange operator that the amount payable in respect of the call shall
be payable by the person answering from the call office, and if the person
80 answering consents to such request, the amount payable in respect of the
call and the transfer fee of 3d. shall be paid by that person in cash placed
in the coin collecting box of the call office before the call is established.

(3) A person making a call from a coin box telephone or a call office
to a subscriber’s telephone may, before the termination of the call, request
the telephone exchange operator that the duration of the call may be extended
for a further period beyond the period in respect of which payment was
made in cash, and that the amount payable in respect of such er period
may be charged to and payable by the person who is the subscriber in
respect of the called telephone, or the person answering from the called’
telephone may make the like request; and (provided in the former case
that the person so answering consents to the request) the amount payable
in respect of the extended period of the call and the transfer fee of 3d. shall
in either case be charged and payable as if the amount had been an amount
payable in respect of a call made from the called telephone.

(4) A person making a call from a coin box telephone or a call office to a
call office may, before the termination of the call, request the telephone
exchange operator that the duration of the call may be extended for a
further period beyond the period in respect of which paymemt was made in
cash, and that the amount payable in respect of sucg further period shall

be payable by the person receiving the call, or the n receiving the

call may make the like request; and (provided in the former case that’
the person receiving the call consents to the request) the amount payable in

respect of the extended period of the call and the transfer fee of 3d. shall

in either case be paid by the person receiving the call in cash placed in the

coin cg‘lilect.ing box of the call office before the duration of the call is

extended. ’
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(5) Provided that where any call referred to in the foregoing paragraphs
of this regulation is a personal call made from a coin box telephone or a
call office, the personal charge shall be paid in advance in cash placed in
the coin collecting box by the person making the application for the call,
and shall not be made payable by any other person by virtue of the fore-
going paragraphs of this regulation.

(6) This regulation shall apply only to calls made in either direction
between a telephone on the Jersey system or the Guernsey system, and a
telephone on land (whether in a fixed location or not) on the Postmaster
General’s system or the Hull system.

(7) For the purpose of this regulation, where the context so requires or
admits references in these regulations to a subscriber shall include references
to a subscriber to the Postmaster General’s system and a subscriber to the
Hull system, and the reference to the States of the Island of Jersey and the
States of the Island of Guernsey in the definition of “ coin box telephone
in regulation 1 shall include references to the Postmaster General and the
Corporation of Kingston-upon-Hull. -

(8) For the purpose of the application of this regulation to calls made to
a telephone on a radiophone system of the Postmaster General, such tele-
phone shall be deemed to be a subscriber’s telephone, and the person holding
a Radiophone Service Licence mnder the Wireless Telegraphy Act 1949(a)
in respect of it shall be deemed to be the subscriber.

(9) In this regulation the expression “the amount payable in respect
of the call ” shall, in relation to calls made from a call office or coin box
telephone on the Jersey system or the Guernsey system, include the charge
which the States of the Island of Jersey or the States of the Island of
Guernsey may make in respect of the use of the call office or coin box
telephone.

Transferred charge calls—elsewhere

11.—(1) A person making a call from the Channel Islands to a place
outside the British Islands in respect of which the transferred charge service
is available may request that the call charges should be reversed ; and if
the Télephone Authority providing service in the latter place, or the operator
in the: Channel Islands, or the Post Office operator, obtains from the person
answering on the called telephone his consent to such request before the
call is established, and the call is established, no call charge or service
charge shall be payable under these regulations in respect of the call or
the transferred charge service.

(2) Where the call is not established (whether or not such consent has
been obtained), or where such consent is not obtained and the call is estab-
lished as an ordinary call, there shall be charged and paid under these
regulations such service charge (if any) as the Postmaster General may fix,
in addition in the latter case to the charge in respect of the call.

(3) Where a person making a call to the Channel Islands from a place
outside the British Islands, or a ship or aircraft registered in any part of the
British Islands, being a place, ship or aircraft in respect of which the trans-
ferred charge service is available, requests that the call charges shall be
reversed, and the person answering from the called telephone consents to
such request before the call is established, and the call is established, there
shall be charged and paid under these regulations :

(8) 12, 13 & 14 Geo. 6. c. 54.
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(a) where the call is made from a place, such call charge and such setvice
charge (if any) as the Postmaster General may fix ;

(b) where the call is made from a ship or aircraft, the charge for the call
fixed by the Postmaster General under the Telephone Regulations 1961,
and such service charge (if any) as the Postmaster General may fix.

The said charges shall be payable by the like person and in the like manner
as if they were charges in respect of a call made from the called telephone,
but not so as to make payable the charge referred to in regulation 3 (2) where
the called telephone is a call office or a coin box telephone.

(4) Where a person making a call to the Channel Islands from a ship
or aircraft registered in any part of the British Islands, being a ship or
aircraft in respect of which the transferred charge service is available,
requests that the call charges shall be reversed, and either:

(a) the call is not established, or

(b) the consent of the person answering from the called telephone to such
rccﬁuest is not obtained and the call is established as an ordinary
call,

there shall be charged under these regulations and paid by the caller in the
ship or aircraft such service charge (if any) as the Postmaster General may
fix, in addition in the latter case to the charge for the call.

(5) The Postmaster General shall notify the charges fixed by him under
this regulation. to the States of the Island of Jersey and the States of the
Island of Guernsey.

Credit card calls
12—(1) Where :

(a) the States of the Island of Jersey or the States of the Island of
Guernsey have issued to a subscriber a credit card, under the authority
of which a holder of the card may make calls or certain classes of call
from telephones other than the subscriber’s telephone on terms that the
call charges will be payable by the subscriber, or

(b) the Postmaster General or any other Authority providing telephone
service outside the Channe] Islands has issued a credit card with like
effect to a subscriber to the Postmaster General’s system or to the
system of that Authority, and there is in force an arrangement between
the Postmaster General or that Authority and the States of the Island
of Jersey or the States of the Island of Guernsey (as the case may be)
whereby a holder of such card may make calls or certain classes of
call under the authority of such card from telephones on the Jersey
system or the Guernsey system (as the case may be);

then if a call involving the use of the Postmaster General’s system is duly
made as a credit card call under the authority of a current credit card
from a telephone in the Channel Islands, no call charge or service charge
shall be payable under these regulations by the caller or by the person who
is the subscriber in respect of the telephone from which the call is made.

(2) This regulation shall apply to services and facilities requested on
the authority of a credit card and to the charges in respect of such services
and facilities, as it applies to credit card calls and to the charges in
respect thereof.
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Advice of duration and charge

13.—(1) When a call (not being a call to which regulation 4 applies)
has been made from a subscriber’s telephone, particulars of the duration
of or the charge for the call, or of both the duration and charge, may
be supplied on the request of the subscriber or of any other person using
such telephone.

(2) There shall be charged and paid for this service the sum of 3d. for
each call of which particulars are supplied.

Payment of charges

14.—(1) Subject to the provisions of these megulatlons, and without
prejudice to the terms of any licence by the Postmaster General to the
States of the Island of Jersey or the States of the Island of Guernsey to
carry on telephonic business or to any agresment or arrangement bstween
the Postmaster General and the said States relating to such business, the
charges fixed by or under these regulations for calls made from telephones
on the Jersey system and for services and facilities in relation to such
calls shall be paid to the States of the Island of Jersey, and the charges
so fixed for calls made from telephones on the Guernsey system and
for services and facilities in relation to such calls shall be paid to the
States of the Island of Guernsey.

(2) Subject as aforesaid, the said charges for calls made from a subscriber’s
telephone and for services and facilities in relation to such calls shall be
paid by that subscriber on demand, and those for calls made from a call
office and for services and facilities in relation to such calls shall be paid
in advance by the person making the call.

Revocation

15. The Telephone (Channel Islands) Regulations 1956(a), the Telephone
(Channel Islands) Amendment (No. 1) Regulations 1957(b), and the Tele-
phone (Channel Islands) Amzndment (No. 2) Regulations 1958(c) are hereby
revoked.

Citation and commencement
16. These regulations may be cited as “ The Telephone (Channel Islands)
Regulations 1963 and shall come into operation on the 25th March 1963.

Dated 7th February 1963.

J. R. Bevins,
Her Majesty’s Postmaster Gcneral.

(a) S.1.-1956/723 (1956 I1, p. 2358). (b) S.I. 1957/2151 (1957 II, p. 2538).
(©) SL 1958/1881(1958 I1, p. 2323).
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THE SCHEDULE Reg. 3.
Call made otherwise Call made froma
Distance between than from a call office call office or coin
Jersey or Guernsey or coin box telephone box telephone
Central telephone
exchange and
group centre of For the first | For each minute For each
called telephone three minutes or part of a three minutes
or part of minute after the or part of
three minutes | first three minutes| three minutes
s. d. s. d. s. d.
Not more than 125 miles ... 3 - 1 - 3 -
More than 125 miles 3 6 1 2 3 6

EXPLANATORY NOTE

(This Note is not part of the regulations, but is intended to indicate
their general purport.)

These regulations consolidate with amendments the Telephone (Channel
Islands) Regulations 1956, the Telephone (Channel Islands) Amendment
(No. 1) Regulations 1957, and the Telephone (Channel Islands) Amend-
ment (No. 2) Regulations 1958.

The principal change is that there is a new regulation (reg. 12) providing
for credit card calls.




