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The Tenant Information Packs (Assured Tenancie)t({&d)
Amendment Order 2013

Made - - - - 4th March 2013
Laid before the Scottish Parliament 6th March 2013
Comingintoforce - - 30th April 2013

The Scottish Ministers make the following Order émercise of the powers conferred by
section 30B(1) of the Housing (Scotland) Act 128&nd all other powers enabling them to do
so.

In accordance with section 30B(2) of that Act, Beottish Ministers have consulted with such
persons and bodies as they consider representitithe interests of tenants, private sector
landlords and persons who act as agents for suaholas, and with such other persons and
bodies as they consider appropriate.

Citation and commencement

1. This Order may be cited as the Tenant InformaBacks (Assured Tenancies) (Scotland)
Amendment Order 2013 and comes into force on 3@ifil 2013.

Amendment of the Tenant Information Packs (Assured Tenancies) (Scotland) Order 2013

2. For the Schedule to the Tenant Information Padissired Tenancies) (Scotland) Order
2013p), substitute the Schedule set out in the Schedutds Order.

M J BURGESS
Authorised to sign by the Scottish Ministers
St Andrew’s House,
Edinburgh
4th March 2013

() 1988 c.43. Section 30B is inserted by sectionf3Be Private Rented Housing (Scotland) Act 2Qisb 14).
(b) S.S.I1. 2013/20. The Order is being amended befaomes into force.



SCHEDULE Article 2

“‘SCHEDULE Article 2

TENANT INFORMATION PACK

Acknowledgement form

Property address: ....
Tenancy type: .........
TENANCY PEIIO. .. .veiiiiee ettt e et e esaaeaeneeee e
Name and address of landlord (or letting agent if applicable): ............

Landlord registration number: ...

By the time your tenancy begins, the landlord must give you the following

documents:

O Tenancy agreement
O Gas Safety Certificate (if applicable, e.g. if you have a gas boiler)

| Tenant Information Pack (see attached)

Also, if you are signing up to a short assured tenancy, the landlord must give

you the following before the tenancy is created:

O ATS form

Declaration

| confirm that | have given the tenant all the above documents.
Landlord/ letting agent signature: ...........c.cccooie e
DAl . e
| confirm that | have received all the above documents.

Tenant SIgNature: ... e
DAt .. e




Tenant Information Pack for the Private Rented Sector

What is the Tenant Information Pack?

The pack gives information to tenants in privately rented housing. It talks about your
home, tenancy and landlord, and the responsibilities of you and your landlord.

The pack is not part of your tenancy agreement but sets out important information
that is relevant to you and your landlord. The pack contains a summary of legislation
relevant to private tenants. Should you want more detailed legal information, or
opinion, you should seek specialist advice.

Why is the pack important?

The pack gives you clear information about private renting.
The pack ensures that all tenants in privately rented homes receive the same
information.

How does the pack work?

If you sign an assured or short assured tenancy, your landlord has a legal duty to
give you a Tenant Information Pack, under section 30A of the Housing (Scotland) Act
1988. Your landlord must do this by your tenancy start date.

If a letting agent manages your tenancy you should still receive a pack.

At least one pack should be provided far each tenancy agreement. Where there are
joint tenants they <an be asked to accept one pack betweaen them.

The pack rmust ba signed and recaipted by you and your landlord funless it is sent or
Acknowdoogad by el

IF the landlord does not provide the pack. thay can b fined up to £330, If you have
nt racaivad a pach. wou should report this to your lecal council's heuzing
department.

Qther usehul information

You can viewsthe Tenant Information Pack anline at vansiscotlend. gov. ukitenantinfo

Tha pack contains wab links to futher ifformation. K requirad. this infermation can ba
presidod in hard copy. Ta request any additienal infemmeatian all the Seattish Gowarntent's
Private Rented Sectar Policy team on Q8457 7441 741 ar 0131 £58 B400.

Capics of the Tenant Infarmeatien Pack are available in gthar fennats and translations.
Pleage call 08457 741 741 or 0131 556 3400, or email pougEscotbnd gsigow ule for mere:

infarmation.

Frivate Rented Sector Policy team,
Scotltish Gavernmeant
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1 Your tenancy

Your rights in privately rented housing depend on the type of tenancy agreement you
have with your landlord. The following information provides a broad set of rules for
the most common tenancies — assured and short assured tenancies. If there is any
doubt, you should get legal advice to be certain of the type of agreement you have
signed or are being asked to sign.

[ 1.1 Short assured tenancy

The most common type of agreement in the private sector is a short assured
tenancy, which has been available since 2 January 1985, Your landomd most give
yau a special fonm [called an ATS fam) before you =ign your tenancy agreement or
mave in. The form states it iz @ sho assured tenancy. The initial let must be for at
least six moenths otharwises it is nat a short assured tenancy. Ater the initial et period
yaur landland has the right to reclaim possession af the praperty. Howewer, short
aszurad tenancies could be for lohgar, so you may want to discuss this with your
landlerd to see whether beth paries weuld like a lenger pericd of lat.

Yau can see a sampls ATS form at:
v seotland . gov. uktenantinfofarm e

Joint tenancies

Ifyou and yvaur flatimates or housemates have a jaint tananey agreament, yau will all
hawe exactly the sarme rights and responsibilitiez. This means you are all agually
responsible for paying the rent and keeping to the terms of yvour tenancy agreement.

Ifyou want to end the tenancy, you will need to get the ather joint tanants
pramigsian first. because this will end the teranoy for everyone. However. if the othar
tenants do not want bo meove out, they can trny to negatiate 3 new agreement with the
landliord.

1.2 Assured tenancy

If you rent your property from a private landierd or letting agent, you will probably
have an assured tenancy if:

+ vyourtenancy started after 2 January 1258, and

+ befmre the tenancy started. yal were not given an ATS form stating that it was
fa be a shant assured tenancy. and

+ the place where you live is rented as a home, and

¢ it is your only or main home.

An assured tenancy gives you greater security of tenure than a short assured
tenancy. This means that it is more difficult for your landlord to require you to leave.
If you would like further advice and assistance on assured tenancies, contact your
local Citizens Advice Bureau or Shelter Scotland (see section 5 - further advice and
support).



1.3 Tenancy agreement

The fenancy agreamant must be a written dacument. [bs terms shauld be agread
hetween vou and the landlerd or letting agent before you sign it

Yau can s2e an 2xample af 2 madel tenancy aoreement. created by the City of
Edinburgh Council, at www.scatland gov. ukitenantinfa forms Yadr andlond may,
hawever, previde their awn style of tenancy agreement, which may still be legally
binding. Where there is any doubt you should seek legal advice.

In general, your tenancy agreement will include the following:

The name and address of the landlord or agent (or both).

The landlord’s registration number.

The length of the tenancy, with start and end dates.

Rent: amount due, when it is due, how it should be paid and if it will increase

during the tenancy.

+ How much is the deposit and possibly which tenancy deposit scheme (see
section 4.5) will hold the deposit.

¢ Who is responsible for internal decoration and internal and external repairs
and maintenance.

+ How many tenants may occupy the property.

¢+ Any condition or restrictions on the use of the propetty, far example about

pets, guests ar smaking.

> > > @

1.4 Ending your tenancy

If you have a short assared fenarcy yaur tanancy agreament will state how lang
yal will be renting the praperty. At the end af that tirme, your tenancy will
automatically renswr iteelf unless:

4+ vyourlandlord gives you written notice that they want you to leave the property;

+ you give your landlord seritten notice that pou want to leawe at the end afthe
fived temn; ar

+ your tenancy agreement states what will happen at the end of the initial fixed
term.

If you have an assured tenraircy yaur tenancy agreemant may or may notb state how
Iong weu will ke renting the property. |F a time period iz stated, during this periad it
will be a "contractual azsured tananey” and yaur original terancy agresmant may set
out hawe and why your [andlerd can reguire yaou to leave the preperty. IF you continue
ta live in the property after pour original tenancy agreement ends, and if you do not
Sign a new tenancy agreement with the landiard, your contractual tenanay will be
cohvierted into a "statutary assuned tenancy” with na fixed and date.

If you want to leave

If you have a short assured fenarcy it is impartant to consider the following:



Ending the tenancy at the end of the fixed term: if you want to leave when the fixed
term ends, you should give your landlord written notice. Your tenancy agreement
should state how much notice you need to give.

Ending the tenancy before the fixed term ends: your tenancy agreement should say
whether or not you can end your tenancy before the fixed term ends, and how much
notice you need to give. If your tenancy agreement does not mention this, you may
find your landlord can still charge you rent until the fixed term ends, even if you need
to move out before this.

Ifyou have an agsirad fenadey yalr tehancy agreement shadld state how much
notice you need to give if yvou wish to leave the property. You must provide your
landlerd with written notice if you wish to leave.

When yaur landlard wants you ta leawme

If you have a shorf assured fanancy your landlerd can give you natice in writing at
least two manths befare the end of the initial fixed term or at any time afterwards that
they want passession of the property. They can serve notices during the tenancy ta
coincide with the agraed temination date. If vou da not vacate the property at this
time, weur landlard can stant legal action againgt you.

Tao gain passession at the end af a short assured tenancy, your landard must serve
yau with a written klotice to Quit and sither a Section 33 Motice aran ATE hotice
dapending an wiy they want yaul to leave. Thesea farms can be viewed at

wivtt scotland. oy ukdtenantinfoforms.

With an assured {erancy. howvever. yau have greater security of tenure. As
highlighted at the start af this section. yaur tenancy may have no fied end date. In
thiz situation your landlord must apply for a court arder requiring yeu to leave an the
grounds mentioned in sacticn 1.5 below. ¥ou cannot be required to leave if none of
those graunds apgly.

Ereach of tenancy

If vou braach any tarms of the tenancy, your l[andlard can seek possession using the
grounds far regaining passession {see secfion 1.51.

Ifyou receive a Motice to Qit or ATS Hatice, da not ignore it. 1 yau weuld like
further advice and assistance on this, contact your local Sitizens Advice Bureau or
your local council’s housing office.



[ 1.5 Grounds for landlords regaining possession of their property

There are 17 grounds a private landlord can use to evict an assured or short assured
tenant. Grounds 1-8 are mandatory grounds: that is, if they are proved, a Sheriff
must grant an order for possession. Grounds 9-17 are discretionary grounds: that is,
even if they are proved, a Sheriff will grant a possession order only if they believe it
is reasonable to do so. In summary, the grounds are:

Mandatory grounds

*

Lol B A

(1) The landlord wants the praperty to be their own harme arthe property was
previaviahy their oamn home.

[2) & lender has repoesessed the [andlord's property due bo mottgags arrears
and wants ta sell it.

[3) Off-zeazon holiday let (e, the propery is nomally rented out as a haliday
heme).

(d) Short leases (ess than 1E monthe) between lets to students.

[6) The property iz needed by & minister ar fulltime lay missionary.

16} The landlerd intends to carry out major wark en the property.

[T} The tenant has died and the landlord stars the eviction process within 12
menths of the death.

(&) The tanant has three months' rent arrears. This iz 3 mandatory ground.
necweever, Shenffz may apply discretion where the rent amrears have been
caused by a delay in paying housing benefit.

Discretonary grounos

*

- . o .

(9) Suitable allamativa accommodation is available ta the tanant.

[10) The tenant was gerved a hotice to Quit but did nat legve.

[ 11y Persistent delay in paying rent.

[12) Scme rent is unpaid.

{13) Breach of the tenancy agreement.

[14) The tenant has allewed ar caused damage to the property or the
building's common parts.

(18} The tenant has usad the proparty forillegal purposes ar has caused a
nLisa e af ahnayanes ta neighbours,

[16) Damags to the landlerd's furniture.

[17) The praperty was |et to the tenant because of their jab and they no langer
hawe this jab.



2 Information about your property

Your landlord must make sure the property is safe. The electricity supply, plumbing,

water and heating systems should all be in good condition. If you have any concerns
about the safety of any item in the property, you should speak with the landlord. It is
important that you do not move into the property until the landlord has dealt properly
with your concerns.

| 2.1 Gas safety

If your property has a gas supply, your landlord must arrange for an annual Landlord
Gas Safety Record to be carried out by a Gas Safe registered engineer. You should
receive a copy of this certificate. If your landlord does not provide you with a safety

certificate you can contact the Health and Safety Executive for advice (see section 5
- further advice and supporf).

If you know that your gas installations or pipework are defective, you must tell your
landlord or letting agent. You must never use appliances that are condemned or
unsafe.

2.2 Electrical safety

Your landlord, in accordance with the Repairing Standard for private rented
properties (see section 2.6), must ensure that the electrical installation and
appliances provided with the property are in a reasonable state of repair and in
proper working order.

The Electrical Safety Council suggest that the best way for landlords to comply with
this is by having a registered electrician carry out an inspection and test of the
electrical installation (known as an Electrical Installation Condition Report) and
Portable Appliance Testing at suitable intervals. Speak with your landlord if you
have any concerns about electrical safety as they should be able to provide you with
information on the latest safety inspection. Alternatively, advice and guidance is
available on the Health and Safety Executive website (see section 5 - further advice
and support).

| 2.3 Energy Performance Certificate

An Energy Performance Certificate (EPC) shows a property’s energy efficiency. It
also highlights potential improvements that could save energy. On request, landlords
must give prospective tenants (i.e. new tenants, not tenants who are simply
renewring a leasey an EPC. However, if vou rent anly a single room in a larger
property. yaur landlard need nat provide an ERG.

When adverising a property for rent, landlords must state itz ensrgy efficiency rating.

Yau can download a zampla EPC fram the Seottish Governmeant website:
ww seotiand. gov. Lktenantinfofarims




2.4 Council Tax

Your tenancy agreement will probably set out who is responsible to paying council
tax. If you are unsure your local council should be able to tell you about your
responsibilities for council tax and give you information on the current rates. If you
have signed a tenancy agreement for a room and not the entire property, check with
your landlord if you are responsible for paying council tax.

If the property is occupied entirely by full-time students, you are exempt from council
tax. You must apply to your local council’s Revenues and Benefits department for
your exemption.

| 2.6 Number of people who may live at the property

Cnly those alloweed to live at & property by the tenancy agreement should cocoupy it.
If tae many peaple live there. meaning it is avercrowdad. the coundl may take steps
to pravent the overcroweding continuing.

Houses cor flatz occupied by three ar maore unrelated perscns are called houses in
multiple accupation [HMS=), Your local council will hawve told your landlord the
masimurn number of people allowed inan HMO.

How is ‘overcrowding’ defined?

The number of peeple whe may live in a property depznds en the number and size
of the roams, and the characteristics of the peapla. Living mams and kFdropms are
colnted as raams, but nat the kitchen ar bathroom. Thara is a racim standard and a
space standand.

Rooin stawrdard

The mam standard is braken whan peaple af cpposite sexes, wha ara fot living
togather as a couple. have to sleep in the same raam. This daes nat apphy ta
childran under 10.

The number of people of the same sa wha can slesp inona raon is limited by the
siza of the room.

Epace sfandard

The space standard limits the number of peaple who can owupy 2 property. relative
ter bioth the number and the laar ares of tha mams available a: slaaping
accommodation.

You can get more information on overcrowding from a Shelter Scotland advice
centre, Citizens Advice or your local council.

| 2.6 Repairing Standard

Your landlord must carry out a pre-tenancy check of your property to identify work
required to meet the Repairing Standard (described below) and notify you of any
such work. Your landlord also has a duty to repair and maintain your property from
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the tenancy start date and throughout the tenancy. This includes a duty to make
good any damage caused by doing this work. On becoming aware of a defect, your
landlord must complete the work within a reasonable time.

A privately rented property must meet the Repairing Standard as follows:

+ The property must be wind and water tight and in all other respects
reasonably fit for people to live in.

¢ The structure and exterior (including drains, gutters and external pipes) must
be in a reasonable state of repair and in proper working order.

+ Installations for supplying water, gas and electricity and for sanitation, space
heating and heating water must be in a reasonable state of repair and in
proper working order.

+ Any fixtures, fittings and appliances that the landlord provides under the
tenancy must be in a reasonable state of repair and in proper working order.

+ Any furnishings that the landlord provides under the tenancy must be capable
of being used safely for the purpose for which they are designed.

¢+ The property must have a satisfactory way of detecting fires and for giving
warning in the event of a fire or suspected fire.

If, after notification of any problem, the problem persists, has not been attended to
satisfactorily or if there is disagreement about whether or not there is a problem, then
you have the right to refer the matter to the Private Rented Housing Panel (see
section 5 - further advice and support). The Private Rented Housing Panel has
power to require your landlord to carry out work necessary to meet the Repairing
Standard.

Repairs and maintenance - access

You must give your landlord reasonable access to the property to do repairs and
maintenance. If you fail to agree a suitable time, your landlord must give you at least
24 hours' written notice that they intend to enter the property unless they need to do
an emergency repair.

[ 2.7 Inventories

An inventory is a list of everything in the property that you are renting (for example,
furniture, carpets and curtains, kitchenware) and its condition.

An inventory can help avoid a dispute over your deposit when you move out because
it proves what state the property was in when you moved in. In particular, it can help
if a dispute is lodged with a tenancy deposit scheme (see section 4.5).

It is in your landlord's interest to provide an inventory because if you break or
damage anything while you are living there, the inventory shows it was not broken
before you moved in. On the other hand, if anything in the property is already
damaged, the inventory proves you did not do it.

Your landlord or letting agent should give you an inventory. If they have not done so
by the time you move in, ask for one.
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In surnmary, hare are the key things you should da:

+ Check the inventory befare you sign it — make a ncte of anything
damaged. broken ar searn. Makea sure everything in the property is listed on
the inventery, and that it lists nothing you cannat find inthe propery.

+ Make sure you and your landlord sign the inventory — cnce you are sure
the inventory is correct, beth youw and your landlerd or letting agent should
Sign it.

+ Take phatos, then yau can prove the state af the proparty whan you moved
ir.

+ Store the inventory and your photos in a place where you can find them
in casa yau nesd to rely on them o get yaur depaosit back.

| 2.8 Fire safety

By law. yaur landlord must pravide fire-detection eguipment (2.9. a smoke alarm) for
vaur property. You can find cut mere about fire safeby requirements for privately
rented properties on the Scottish Govermnment website:

vty scotland. ooy ukienantinfadfarms

Your landlord alzo has a general duty to kesp your property fit for you ba live in and
to enzure it does not endanger your health. This includes ensuring there are no fire
ar other hazards in your home, such as loass wiring ar dangerous stairs.

Ifyour landlord refuses ta pravide a fire-detectian alarm or you fesl thete area fira
risks in your property, you can take action to make sure they put things right. Either
yau gan apply to the Private Rented Housing Panel isee saction J - futher advice
and =upport] of eantact your local council's envirshmantal health department.

Landlords of HMOs {zee zeckion 3.2] must engure there are adeguate fire
precautions and escape routes.

The Seaftish Govamiment has produesd a leaflet on fire safety it the homea which iz
available at: wawow scotland gow ukdena ndinfoforms

12



3 Information about your landlord

| 3.1 Landlord registration

Most private landlords must register with their local council to ensure they are a it
and proper person’ to let property. Details of any properties let by a landlord and any
agent acting on a landlord’s behalf must be notified to the council. For most
landlords it is an offence to let a property without being registered, with a maximum
fine of £50,000.

Your landlord’s registration number should be included in your tenancy agreement
Linle=s they hawe anly recently applied to register). You can chack ohline at

wsy landlerdregistrationscotland.goy uk to 2es if your landland is registered ar you
can centact your local council. If your landlord is not registered, contact your local
counsil.

“au can find out more about landlord registration an the Seattish Govarniment
webaite: i scotland. gov. uk/privateranting

3.2 Housze in multiple occupation {HMO) licensing

An HMZ (heuse in multiple occupation) is a propety ccoupied by three or mere
tenants who are not members of the same family (or ana or cther of tea Families).
HM O landiords must have a licanez fram the Iecal council. This ensures that the
property is managed praperly and meets cetain basic safety standards. You can
find out more abowt HMC: an the Scettish Severnment website:

wiyy scotland. gove. ukprivateranting

To find out whether your propaty has an HMO licence, askoyour landlord of eontact
yaLr local eaunei. Your council will have a list af all the licensed HMOS in their area.

It is a eriminal offence for your landlord to aperate an HMO without a licensce, and
they could be fined upto £20.000. If your lagal eouncil thinks a praparty is being run
a5 an unlicansad HWO, they can inspect it without giving any waming. Ifyou think
the HRCZ wou are living in may be unlicensad, you shauld contact your lecal council.
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4 Responsibilities of tenants and landlords

This section covers your responsibilities and those of your landlord. Other parts of
the pack cover your rights.

| 4.1 Tenant’s main responsibilities

You have certain responsibilities as a tenant. Please read your tenancy agreement
for more specific information but the following list of responsibilities will apply to most
tenancies.

¢+ To occupy the property as your main home.

¢+ To pay your rent in full and on time.

+ To contact your landlord immediately if you are having difficulty paying the
rent.

+ Not to cause damage to the property, fixtures, fittings or furniture belonging to
the landlord and not to allow members of your household or visitors to do so.

¢ To read and comply with your tenancy agreement as regards its policies on
smoking in the property, keeping pets etc.

+ Not to make alterations to the property without getting your landlord’s written
permission first.

¢ To report promptly the need for any repairs to the landlord.

+ Not to cause disturbance, nuisance or annoyance to neighbours and not to
allow your visitors to do so.

¢ To allow the landlord access to the property to inspect it or carry out
repairs after giving sufficient notice.

+ To give your landlord written notice when you wish to end the tenancy.

+ To maintain any communal areas if the maintenance is not included in your
rent.

4 To put out bins and recycling boxes for collection.

4.2 Landlord’s main responsibilities

To give you their name and address.

To give you a tenancy agreement.

To respect your right to peace and quiet in the property.

To give proper notice before entering the property.

To meet gas, electricity and other safety requirements in the property.

To maintain the property’s structure and exterior.

To follow the correct legal procedures if they want you to leave.

To register with their local council.

To have an Energy Performance Certificate for the property.

To allow adaptations for disabled people, within reason. Your local council

may be able to provide support through the 'scheme of assistance’'.

To ensure the property meets the Repairing Standard.

+ To take action to address any antisocial behaviour by their tenants in and
around the property.

¢ To register any deposit with an approved tenancy deposit scheme.

L R R JEE I N B R B R 2

*
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+ Tagive yau thiz Tenant Infarmatian Pack.

| 4.2 Role of letting agents

Ifa letting agent acts for your landlord, they may be respanszible for arranging your
tenancy’'s day-te-day maintenance and repairs, and taking your rent payments.
Howeesser, your cantract is with your landlerd. This iz why your lahdlord's narme and
address must app2ar on your tenancy agreemant.

Any legal action ariging from your temancy [for example, overthe return of yvour
depoeit) would be raized against your landlord, not the letting agent. Alzo. wour
landierd is legally respansible far ensuring that all safety requlations are rmeat.

Tenancy fees

It iz against the law for a landlord — or a letting agent acting an their behalf —ta
charge of receive any premium of require the making of any loan as a conditian of
granting, renawing ar continuing your tenancy. The Rndlord or their Etting agemnt
may charge anly rent and a refundable deposit of two manths’ rent at the mast.

The meaning of premium’ includes any fine ar ather sum and what the law calls any
other ‘pecuniary consideration” (e.q0. money that has to be paid inthe pressnt orin
the fLitung). It inclides a service ar administratian fes orcharge. |t evclodes.
however, charges connected to the UK Government's Green Ceal that are attached
to a privately rented propery. More infomnation on the Green Deal can be found at
wivwy sotland. gev. ukidenantinfodfarms.

| 4.4 Harascment and unlawfual eviction

[T your landlord tries to physically remowve you fram the prapery withoot a caur's
pemission, they are committing & criminal offence regardless of the circumetances.
Yaur landlord must fellew the farmal legal process set out in section 1 of this pack to
recaver passessian of their proparty. If you da nat leave valuntarily. the landlard
mugt abtain a Decree for Evictian from the Shenff Court. If the landlord obtaing such
a decnea, the actual eviction must be dane by Shariff Officers, nat the landlord or
their agents.

If wour landierd has physically removed you fram your rented home or threatzned to
da =0, you should repan the mattar ta the Polica.

As a tenant of a privately rented property, the law protects you against harassment
and unlawful eviction in two ways:

4 by making harassment and unlawful eviction criminal offences, and
+ by enabling you to claim damages through the courts.

The law against harassment applies to everyone living in residential property. This
means the law protects you whether you have a full tenancy or some other right of
occupation or occupancy agreement. It applies if your landlord personally harasses
or evicts you unlawfully, or if somebody else does it for them. Related to this, your
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landlerd has no right to use retained keys to enter the property without your
pammissian. exeapt inan amarganey.

The Scottish Sovernment bocklet 'Protection against Harassment and Lnlawul
Evigtions' terra.sootland.gay uktenantinfo/ferms) provides full details of private
tenants’ rights on these matters.

| 4.4 Tenancy deposit schemes

A tenancy deposit scheme is an independent third-party scheme approved by the
Scottish Government to hold and protect your deposit until the landlord needs to
repay it at the end of the tenancy.

How do tenancy deposit schemes work?

All landlords who receive a deposit, and who must register in the local council's
register of landlords, must comply with the tenancy deposit scheme regulations.
Your landlord must give you information on the circumstances in which they may
withhold your deposit and give you details of the scheme protecting it.

Once you pay the deposit to your landlord or letting agent, your landlord must give it
to an approved deposit scheme to hold in a designated account. Your landlord must
ensure the deposit remains with an approved scheme until it is due to be repaid after
the end of the tenancy.

You may apply to a Sheriff Court for sanctions against your landlord for failing to
comply with the regulations. If the Sheriff decides your landlord has failed to comply,
they can order the landlord to pay you up to three times the deposit amount. They
may also order that your landlord sends the deposit to an approved scheme or
provides the missing information.

How will | get my deposit back at the end of a tenancy?

Your landlord should apply to the scheme for repayment of the deposit after the end
of the tenancy, giving details about how much of the deposit should be repaid to you.
If this does not happen, you can also apply for repayment.

The scheme will write to you, asking you to say whether you agree with the
landlord’s application, or whether you wish to dispute the amount. If you agree with
the landlord’s application, the scheme will repay the deposit accordingly.

If you disagree with the amount of deposit your landlord has applied for, you can ask
for the dispute to be referred to an independent adjudicator. Before this can happen,
the scheme must be sure you have tried to resolve the dispute with your landlord.
The adjudicator will decide how the deposit should be repaid, based on evidence
from you and your landlord.
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How long will it take to get my deposit bach?

[T you agree with the landlord's applicaticn, the deposit will be repaid in five warking
days. The return of deposits may take longer if the ameount iz disputed or if ane of the
parties cannet be contacted or does not cooperate.

Yau can read more about tenancy deposit sehemas on the Scottish Government
svehisite: v scotland. oy, ukeprivateranting

| 4.6 Antisocial behaviour = tenant and landlord obligations

Tenants

Everyone has the right to live safely and peacefully without worrying about being
annoyed or harassed. Antisocial behaviour means behaviour that causes or is likely
to cause fear, alarm or distress. If you act in a way that causes nuisance or
annoyance and stops people enjoying the peaceful occupation of their home, this
may be considered antisocial behaviour. These actions include, but are not limited
to:

persistent, excessive noise;

verbal or physical abuse of neighbours;

racial or sexual harassment;

vandalism in the neighbourhood or damaging neighbours’ property; or
drug abuse or selling drugs.

> o > ¢ o

You are also responsible for the behaviour of family or friends visiting your property.
Your landlord may take action against you if you have broken a clause in the tenancy
agreement which refers to antisocial behaviour.

If you are affected by other people’s antisocial behaviour, you should keep a written
record of the incidents, with dates and times. Depending on the seriousness of the
situation and how badly it affects you, you should contact the Police or your nearest
Citizens Advice Bureau. Your local council's Antisocial Behaviour Team should also
be able to give you more information on these issues.

Landlords

Landlords also have a responsibility to prevent their tenants behaving in an antisocial
way in and around their homes. This means that if tenants are acting in a way that
causes or is likely to cause alarm, distress, nuisance or annoyance to anyone living
near their home, the landlord must take action. Steps landlords can take include:

+ investigating complaints about their tenants' behaviour,;

+ writing to tenants to explain that their behaviour is causing concern and
asking them to modify it;

4 giving advice on noise reduction;

asking the council to apply for an Antisocial Behaviour Order for the tenants;

¢ going to court to get an interdict to prevent the tenants behaving in a certain
way; and

+ threatening to evict the tenants.

>
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If a landlord's attempts fail, they can ask the council for help to address the antisocial
behaviour.

However, if a landlord does not try to stop the antisocial behaviour, the local council
can serve an Antisocial Behaviour Notice on the landlord ordering them to take
specific action to deal with the problem. If the landlord does not do what the
Antisocial Behaviour Notice says, the council can ask a court to stop rent payments
to the landlord and give the council control of the property.
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5 Further advice and support
Sonoral advice

Gitizens Advice Scotland

Gives yauw dedails of wour Iecal Cilizens
Adivice Quraal pivch can Relp with
makey, lapal. canswiwar and afhar
prafleins,

Tel: DAG2 200 Q050

Wi GRS a0, Uk

Energy Saving Trust

Gives ndependert halp snd advice an
hew [0 sqve enengy In e hame.

Tel: 0AQ2 542 012

WAy e ke ng trust oy o k'seatland

Office of the Gas and Electricity
Markets [Cgen)

Pretects #he inferests of gas and
alesificity CaRsUmets.

Tal: 0141 331 2878

W o erm.gay Uk
Housing advice

Shelter Scatland

Offers advice, Infommaton and
adwagaoy fe fenanis in gavately renfed
heusing.

Tal: DE08 ADA 4444

i shelterseotland. o

Frivate Rented Housing Panel
Providas tenants with 2 way of
anfoareing fla Repaiing Standard and,
far soime fensancies. setfing regsanahle
rents.

Tel: 0141 242 )42

wthid prhpscatland.goy, uk

Safaty advica

Gas Safe Register

Oifare gas safuty affico and can faka
Action ta ersure (hat gas gpliances in
your aroparfy gre zatfe.

Tel: DA 408 5500

wivwy Dassaferegister.co.uk
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Health and Safety Executive
Fravides a range of healfh and safefy
advice.

vy hge . oy uk'cantact

Electrical Safety Cauncil

Lk charity fhat provigas eleciricity
safely agvice for the feme.

Tel: 0131 445 4593

WAL B o UK

Landiord and felting sgeil
rapraseniatvas

Seattish Acsociation of Landlovds
Fepresents the infaresis af landiords
angt leffing agencies ik Scoliand.

Tel: 0131 554 D100

wonen sonttishlandlords. com

Scattish Land and Estates
Fepresenis the infaresls af rural
landierds in Scolfand.

Tel: &131 655 5400

wosnw soottizhlandandestatbas e Lk

Landlord Accreditation Scotland
Pravides yow with informeation on
accammodation wivch (s managed by
an accredifad fandiard.

Tel: 0131 553 2211

wnad. landlord acereditationscotland.com

MNatiznal Landlords Association

An aesacfalion for privale landiards in
tha Lk,

Tel: 020 7540 3900

woeewe landlords.org.uk

Acsociation of Residential Latting
Agents

An azsociafion far registarad fefting
agents.

Tel: OE44 387 D55

W arla.co. ik



EXPLANATORY NOTE
(This note is not part of the Order)

This Order amends the Schedule contained in tharftdnformation Packs (Assured Tenancies)
(Scotland) Order 2013. The Schedule provides arftdnformation Pack that persons who are to
be landlords under assured tenancies are to prtwigersons who are to be their tenants.
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